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CONTACT US 

Starting or growing your business comes with plenty of moving parts—and we’re here 
to make banking one less thing to worry about. Use this guide to find the right BayFirst 
contact for your specific business needs and easily connect with the team that can help. 

What do you need help with? When to contact Who to contact 

General Business Banking Opening new accounts, adding signers, 
account changes Retail Team Email 

Treasury Management ACH, wires, fraud protection, payroll & 
employee banking 

April Miller, VP Treasury Services Manager 
941.263.1639 

Merchant Services Card processing, POS systems April Miller, VP Treasury Services Manager 
941.263.1639 

Online & Mobile Banking Login issues, user setup Contact Center - 833.698.2265 

Business Credit Cards Applying for a new card Retail Team Email 

Deposit Operations Check holds, stop payments, debit card 
issues 

Deposit Operations Team 
depositops@bayfirstfinancial.com 

OUR LOCATIONS 
To be directed to your local banking center, call 833.698.2265. 

Belleair Bluffs 
401 N. Indian Rocks Road 
Belleair Bluffs, FL 
BelleairRetailTeam@BayFirstFinancial.com 

Carrollwood 
16002 N. Dale Mabry Highway 
Tampa, FL 
CarrollwoodRetailTeam@BayFirstFinancial.com 

Countryside 
2520 Countryside Boulevard 
Clearwater, FL 
CountrysideRetailTeam@BayFirstFinancial.com 

North Sarasota 
1782 Dr. Martin Luther King Jr. Way 
Sarasota, FL 
NorthSarasotaRetailTeam@BayFirstFinancial.com 

Pinellas Park 
5250 Park Boulevard 
Pinellas Park, FL 
PinellasParkRetailTeam@BayFirstFinancial.com 

Sarasota Bee Ridge 
5600 Bee Ridge Road 
Sarasota, FL 
BeeRidgeRetailTeam@BayFirstFinancial.com 

Sarasota Downtown 
2033 Main Street, Suite 101 
Sarasota, FL 
SarasotaRetailTeam@BayFirstFinancial.com 

Sarasota South Tamiami Trail 
2075 S. Tamiami Trail 
Sarasota, FL 
SouthTrailRetailTeam@BayFirstFinancial.com 

Seminole 
9190 Seminole Boulevard 
Seminole, FL 
SeminoleRetailTeam@BayFirstFinancial.com 

St. Petersburg 
700 Central Avenue 
St. Petersburg, FL 
StPeteRetailTeam@BayFirstFinancial.com 

West Bradenton 
2102 59th Street W. 
Bradenton, FL 
WestBradentonRetailTeam@BayFirstFinancial.com 

West Tampa 
3015 W Columbus Drive 
Tampa, FL 
TampaColumbusRetailTeam@BayFirstFinancial.com 
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